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Redshelf Limited t/a InTouch Systems 30-day Credit Account

Terms and Conditions.

1. General

1.1 Notwithstanding anything to the contrary these Terms and Conditions contain the only
terms upon which InTouch Systems Ltd will provide Goods and Services via a 30-day credit account
and shall not be varied unless expressly agreed in writing, signed by a Director of InTouch Systems
Ltd. These terms and conditions should be read in conjunction with the general terms and conditions
displayed on the website www.intouchsystems.co.uk. All accounts are subject to status and will only
be granted to registered businesses. By applying for a credit account, you authorise us to complete
the necessary credit reference checks.

1.2 For the purposes of this contract hereafter Redshelf Ltd t/a InTouch Systems shall be
described as the “Supplier” and the entity placing an order shall be described as the “Customer”.

2. Terms of Payment

2.1 All Payments are due no later than 30 days following the invoice date. These payment terms
shall apply at all times unless varied in writing by an authorised officer of the Supplier.

2.2 All remittances received will be allocated to invoices and credited to the Customers’ account
in chronological order.

2.3 If there is a query regarding an invoice, that invoice will be suspended until the query is
resolved, all other invoices should continue to be paid in line with these terms and conditions.

2.4 All amounts overdue for payment due to the Supplier shall, at the Suppliers discretion, bear

interest at the rate of 5% per month, compounded, for period from the date of invoice to the date of
settlement. (Such penalty shall apply regardless as to whether Judgement in a Court of Law has been
obtained). In addition, all costs of any recovery action shall be borne by the Customer.

2.5 In the event of the Supplier having any indication of the Customer being unable to settle its
accounts as and when they fall due, notwithstanding any other remedies, all amounts due to the
Supplier shall be become payable in full immediately.
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